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Hilton.

HIROSHIMA

Power Outage Notice

Dear Valued Guest,

Thank you very much for choosing Hilton Hiroshima. We sincerely hope you are enjoying your stay
with us.

Please be advised that, in accordance with government regulations regarding the annual generator
load inspection, a brief power outage will take place throughout the hotel as follows:

Date: Wednesday, February 11, 2026
Time: From 1:00 AM —5:00 AM (4 hours)
X This outage will affect guests staying on Tuesday, February 10, 2026.

e During the power outage, entry to and exit from Tower Parking 1, 2, and 3, as well as the
mechanical parking, will be unavailable.

e Elevators will be out of service during the outage.

e Please check the location of the emergency flashlight inside your closet in advance.

e Water supply, including bathroom facilities, will remain available, however hot water will be
unavailable during the power outage.

e Toilet flushing must be performed manually during the outage. Please refer to the
instruction sheet provided.

e In-room air conditioning, lighting, TV, power outlets, refrigerator, Wi-Fi, and other electrical
devices will not be operational.

e Theroom clock will stop temporarily and will be reset during housekeeping service on
Wednesday, February 11.

During the power outage, emergency lights in some guest rooms may remain illuminated. To minimize
any inconvenience, an eye mask has been placed on your bedside table for your comfort.

Should you require any assistance during the outage, please feel free to contact Guest Services
using the in-room telephone, which will operate as usual.

We sincerely apologize for any inconvenience this may cause and greatly appreciate your
understanding and cooperation.

EJ Kang
Director of Operations
Hilton Hiroshima
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Hilton.

HIROSHIMA

Power Outage Notice

Dear Valued Guest,

Thank you very much for choosing to stay at Hilton Hiroshima. We sincerely hope you are enjoying
your stay with us.

Please be advised that, in accordance with government regulations regarding the annual generator
load inspection, a brief power outage will take place throughout the hotel as follows:

Date: Monday, March 16, 2026
Time: From 1:00 AM —5:00 AM (4 hours)
¥ This outage will affect guests staying on Sunday, March 15, 2026.

e During the power outage, entry to and exit from Tower Parking 1, 2, and 3, as well as the
mechanical parking, will be unavailable.

e Guest elevators will be out of service during the outage. Only the emergency/service
elevator will remain partially operational.

e Please check the location of the emergency flashlight inside your closet in advance.

e Water supply, including bathroom facilities, will remain available, however hot water will be
unavailable during the power outage.

e Toilet flushing must be performed manually during the outage. Please refer to the
instruction sheet provided.

¢ In-room air conditioning, lighting, TV, power outlets, refrigerator, Wi-Fi, and other electrical
devices will not be operational.

e Theroom clock will stop temporarily and will be reset during housekeeping service on
Monday, March 16.

During the power outage, emergency lights in some guest rooms may remain illuminated. To minimize
any inconvenience, an eye mask has been placed on your bedside table for your comfort.

Should you require any assistance during the outage, please feel free to contact Guest Services
using the in-room telephone, which will operate as usual

We sincerely apologize for any inconvenience this may cause and greatly appreciate your
understanding and cooperation.

EJ Kang
Director of Operations
Hilton Hiroshima



